
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

PRIVACY AND POPIA POLICY 
 

We are  commi t t ed to protec t ing  your  privacy  and pe rsonal  in format ion .  Thi s  pol icy  appl i es  to a l l  the  web pages  re la ted  to  The  Is land  Rive r  
Lodge webs i te /pages .  Al l  in format ion  ga the red  in  the  onl ine  forums  on  the  webs i t es  a re  used  to  pe rsonal ly  ident i fy  use rs  that  subsc r ibe .  The  

in format ion  wil l  no t  be  used  for  anyth ing o the r  than  which  is  s ta ted .  None  of  the  in format ion  wil l  be  so ld  or  made  ava i l able  to anyone  not  re la t -
ed  to  The  Is l and  Rive r  Lodge  brand .  

 

The  s i tes  may co l lect  ce rt a in  in format ion  about  your v is i t ,  such as  the  name  of  the  int e rnet  s erv ice  provide r  and  inte rne t  p r otocol  ( IP )  address  
th rough  which  you  access  the  inte rnet ,  t he  da te  and  t ime  you  access  the  s i tes ,  t he  pages  that  you  access  whi le  a t  t he  S i t es  a nd the  in t e rnet  ad-

dress  o f  the  web s i tes  from which  you  l inked  d i rect ly  to  our  s i t e .  This  in format ion  i s  used to help  improve  the  s i t e ,  analyse  t rends ,  and  adminis -
t e r  the  s i t e .  

 

As  is  common prac t i ce  with  a lmos t  a l l  p rofes s iona l  webs i t es  this  s i te  uses  cookies ,  which  a re  t iny  f i le s  tha t  a re  downloaded  to your computer ,  
t o  improve  your  exper ience .  This  page  desc ribes  wha t  informat ion they  ga the r ,  how we  use  i t  and  why we  sometimes  need  to  s to r e  t hese  cook-

ies .  We wi l l  a lso  sha re  how you  can  prevent  these  cookies  f rom be ing s tored  however  th is  may downgrade or  ' b reak'  ce rt a in  e le ments  o f  the  
s i t e’s  func t iona l i ty .  F or  mo re  ge ne r a l  in fo rm at io n  o n  co ok ie s  s ee  th e  W ik ip ed i a  a r t ic le  on  HT TP  Co ok ie s…  

 

How We Use  Cookies  
We use  cookies  for  a  var ie ty of  reasons  de ta i led  be low. Unfortunately ,  i n  mos t  cases  the re  a re  no  indus t ry  s t andard  opt ions  f o r   

d is abl ing  cookies  w ithout  comple te ly d isab l ing  the  funct iona l i ty  and  features  they add to this  s i t e .  I t  i s  recommended  that  y ou  leave  on  a l l  
cookies  i f  you  are  no t  sure  whe the r  you need  them or  not  in  case ,  t hey a re  used  to  provide  a  s erv ice  that  you use .  

 

Disabl ing  Cookies  
You can prevent  the  s et t ing  of  cookies  by  ad jus t ing  the  se t t ings  on  your  browser  ( see  your browser  He lp for  how to do  thi s ) .  Be  aware tha t  d is -

ab l ing  cookies  wi l l  a f fect  the  func t ional i ty o f  t h is  and many  other  webs i t es  that  you  vi s i t .  D isab l ing  cookies  wi l l  usua l ly  resul t  i n  a l so  d isa -
b l ing  ce rt a in  funct ional i ty  and  fea tures  o f  this  s i t e .  There fore ,  i t  i s  recommended  that  you  do  no t  di sable  cookies .  

 

The  Cookies  We Set  
When you  submit  da ta  to  th rough a  form such  as  those  found  on  contac t  pages  or  comment  forms cookies  may be  s et  t o  remember  y our  user  

de ta i ls  for  future  cor respondence.  
 

Thi rd  Pa rty  Cookies  
In  some  spec ia l  cases  we al so  use  cookies  p rovided  by  t rus ted  th i rd  par t i es .  The  fol lowing  sect ion de ta i ls  which thi rd  pa rty  cookies  you  might  

encounte r  th rough  th is  s i te .  This  s i t e  uses  Google  Analy t ic s  which is  one  of  the  most  w idespread  and  t rus t ed  analy t i cs   
solu t ion  on  the  web  for  he lping  us  to  unders t and how you use  the  s i t e  and  ways  that  we  can  improve  your experi ence .  These  coo kies  may t rack  

th ings  such as  how long you  spend  on  the  s i t e  and  the  pages  that  you  v is i t  so  we  can cont inue  to produce  engaging  
content .  For  more  in format ion  on Google  Analy t i cs  cookies ,  s ee  the  off ic ia l  Google  Analyt ics  page .  We  use  adverts  to  o ff set  t he  cos t s  o f  run-

n ing  thi s  s i t e  and  provide funding  for  fu r the r  deve lopment .  The  behavioural  advert is ing  cookies  used by  thi s  s i t e  a re  des igne d  to  ensure  that  we 
provide  you  with  the  mos t  re levant  adver ts  where  pos s ible  by  anonymous ly  t rack ing  your  in te res ts  and  presen t ing  s imi la r  thing s  tha t  may be of  
in te res t .  We al so  use  socia l  media  but tons  and/or  p lug ins  on  th is  s i t e  tha t  a l low you  to  connect  w i th  your  socia l  network  in  va r ious  ways .  For  

these  to  work  the  fol lowing  soc ial  media  s i te s  includ ing  Facebook,  Twit te r ,  Ins tagram,  
P inte res t ,  w i l l  s e t  cookies  th rough  our  s i te  which  may be  used  to  enhance  your profi l e  on  thei r  s i te  o r  cont r ibu te  to  the  dat a  t hey  ho ld  for  va r i -

ous  purposes  ou t l ined in the ir  respect ive  privacy po l ic ie s .  
 

POPIA 
The  P ro tect ion  of  Pe rsona l  In format ion Ac t ,  4  of  2013 (POPIA) is  a  da ta  p rotect ion privacy  l aw  which regula tes  and  contro ls  t he   

p rocess ing  of  Pe rsonal  Informat ion  by  a  Respons ible  Pa rty .  Al l  pe rsonal  in format ion  dis closed to us  is  fo r  the  sole  purpose  o f  ca r ry ing  ou t  the  
booking process  and  wi l l  be  kep t  confiden t i a l ,  sa fe ,  and  s ecure  f rom any  misuse/  abuse  or  unauthor is ed access ,  The  Is l and  Riv e r  Lodge  under-

t akes  to  take  a l l  r easonable  and  neces sa ry s t eps  to protec t  your  pe rsonal  in format ion .  
You authori se  The Is land  Rive r  Lodge to e l ec tron ical ly  record  and  s tore  the  fo l lowing  in format ion for  the  so le  purposes  of   

communicat ing  in format ion  reques ted  by  you  and  to  provide  you  with  and  fu l f i l  your  reques t  to  make  a  reservat ion  a t  The Is lan d   
River  Lodge  v ia  the  webs i t e  and re la ted  webs i t es  or  di rec t ly  wi th The  I s land  River  Lodge  

• Y ou r  fu l l  na me  an d  s ur na me s .  

• Y ou r  Co nt ac t  t e l ep ho ne  nu mb er s .  

• Y ou r  E l ec t r on ic  ma i l  ad dr e ss .  

• Y ou r  T r av e l  in fo rm at io n .  

• Y ou r  N a t i on a l i t y .  
 

T h is  in fo rm at io n  i s  us ed  to  pr oc e ss  y ou r  bo ok in g  a nd  no t  f o r  ma r ke t i ng  r e as on s .  
 

H op ef u l l y  t ha t  h as  c la r i f i ed  th i ng s  fo r  yo u  r eg ar d i ng  ou r  p r iv ac y  a nd  POP I A  p ol ic y  a nd  co ok ie s .  
 

Please feel free to contact us should you need more information or to make a booking  
theislandsa@gmail.com  •  + 27 82 729 6416  •  https://www.island-river-lodge.co.za/ 


